
 Arcade and Gaming including Virtual Reality

Potential Harm/Consequence Likelihood That Harm Will Occur Risk Rating Suggested Guidance

1 Insigni�cant 1 Very Unlikely The risk rating
indicates the level of
response required to

be taken when
adding actions to the

improvement plan
(RRP). Ratings

between 15 and 25
require an urgent
review of existing
control measures.

Very Low Risk 1 - 2 No action required

2 Minor 2 Unlikely Low Risk 3 - 6 Monitor

3 Moderate 3 Possible Medium Risk 8- 12 Action required, if
reasonably
practicable

4 Major 4 Likely High Risk 15 - 16 Urgent Action

5 Catastrophic 5 Very Likely Critical Risk 20 - 25 Work Must Stop and
take immediate

action

If the Risk Rating is 15 or more and no further control measures are practicable, add the risk to the H&S Risk Register.

Hazard Who May be Harmed Current Control Measure in Place Risk
Rating
With

Current
Control
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Additional Control Measures Required Potential
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Front Entrance

Ref No.
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Assessors Name 

Vicky Bruce

Date of Assessment
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QMS/Work Instructions

Health & Safety Procedures

Names of Employees Consulted

Warren Turner Darren Margach Ross Anderson

Training/Quali�cations Required to Complete this Activity

Please select a qualification or manually write it

Personal Protective Equipment (PPE) Required to Complete this Activity

Please select a equipment or manually write it

Legislation, guidance and information used in support of this assessment Other Risk Assessments Cross Referenced

Disorderly Behaviour Fire

Hazard Risk Rating

MEDIUM

Potential Risk Rating

LOW

+ Amusement Rides & Games 

+
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Electricity – Electrocution  Sta�

Contractors

Customer -
Adult

Customer -
Child

Visitor

If amusement rides and games are �tted,
they are located in open spaces rather than
corridors

All machines are annually PAT tested for
electrical safety with labels displayed

Machines are serviced and maintained by
Maintenance Technician

PAT Testing arranged for 06.06.21 ahead
of reopening

− Fire  Sta�

Contractors

Customer -
Adult

Customer -
Child

Visitor

If amusement rides and games are �tted,
they are located in open spaces rather than
corridors

All machines are annually PAT tested for
electrical safety with labels displayed

See Fire Risk Assessment

Machines serviced by maintenance
technician

PAT Testing scheduled for 06.06.21 ahead
of reopening

− Equipment Failure 

+ Personal Injury  Sta�

Contractors

Customer -
Adult

Customer -
Child

Machines are serviced by Maintenance
Technician

Please select additional control measure or manual

− Violence to Sta� 

+ Injury due to robbery  Sta� Robbery procedure detailed within the
emergency action plan (EAP)

All sta� trained in the EAP on an annual basis

Sta� have 2-way communication with
management team

All sta� receive training in dealing with
di�cult customers

See First Aid procedures

See Accident & Incident Reporting Procedure

CCTV and signage displayed

All team members to be trained in the
emergency action plan.

Emergency assistance alarms to be
placed at reception

Team members to receive con�ict
management training.

− Angry/ Irate Customer  Sta�
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Sta� have 2-way communication with
management team

All sta� receive training in dealing with
di�cult customers

See First Aid procedures

See Accident & Incident Reporting Procedure

See disorderly behaviour risk assessment

CCTV and signage displayed

Emergency assistance alarms to be
placed at reception

Sta� to receive con�ict management
training

Violene to sta� policy to be displayed at
reception

− Personal Injury 

+ Small child falling o� ride-on  Customer -
Child

See First Aid procedures

See Accident & Incident Reporting Procedure

Please select additional control measure or manual

− Impact through movement  Customer -
Adult

Customer -
Child

Arcades can be monitired by reception sta�

All arcade machines are stationary

Please select additional control measure or manual
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